MAY. 9. 2005 10:54AM TL&A 512-327-5452 

TOLER 
LARSON 
& ABEL,, 

FACSIMILE COVER SHEET 



NO. 0975 P. 1 



RECEIVED 

CENTRAL FAX CENTER 



MAY 0 9 2005 



703-872-9306 



DATE: May 9, 2005 

TO: Examiner FAX NO.: 

ESCALANTE, Ovidio 
USPTO GAU 2645 

FROM: Adam D. Sheehan /W^M?-' 
Reg. No. 42,146 

RE: REPLY TO NOTICE OF NONCOMPUANT AMENDMENT 



U.S.APPNO.: 



10/672,292 



FILING DATE. 



APPLICANT(S): 
ATTYDKTNO.: 
TITLE: 



09/26/2003 
Hisao M. Chang 
1033-T00537 



VoiceXML and Rule Engine Based Switchboard 
for Interactive Voice Response (IVR) services 



NO. OF PAGES (INCL. COVER SHEET): 15 



MESSAGE: 

Attached please find: 

S PTO/SB/2 1 Transmittal Form (1 pg.) 
13 PTO/SB/1 7 Fee Transmittal Form (1 pg.) 

Reply to Non-Final Office Action (1 2 pgs.) 



rn 
\ 

O 



c— 1 



rn 
o 
rg 

rn 
o 



5000 Plaza On The Lake CONFIDENTIALITY NOTE 

Suite 265 7fo p^g^ accompanying this facsimile transmission contain information from the law office ofToUa\ Larson & Abel, 

AUSTIN, TEXAS 78746 LLP. and are confidential and privileged. The information is intended to be used by the individuals) or entityfies) named 

on this cover sheei only. If you are hot the intended recipient be aware that reading disclosing copying distribution or use 
Tel: (512) 327-551 5 °f contents of Ihls transmission is prohibited. Please notify us immediately if you have received this transmission in 

Fax: (5 1 2) 327-5452 error at *** mimQ€r ^ove and ressmi the document to us via regular mail. 

www.ila-law.com 

PAGE 1/15* RCVD AT 5/9/2005 11:48:54 AM [Eastern Daylight Time] » SVR:USPT0-EFXRF-1/3 * DNIS:8729306 * CSID:512 327 5452 * DURATION (mm-ss):05-08 



WAY. 9.2005 10:54AM TL&A 512-327-5452 



NO. 0975 P. 2 



PTOfsa/si (09-oi) 

Approved for uss through Or/31/2006. OM6 0651-OC31 
,, _ „_ _ _ , U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 



TRANSMITTAL 
FORM 

ftp 6e used for an oorrsspo/idsncd after initial fiikictf 



Total Number of Pagea in This Submfsalcn 



14 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



Attorney Docket Number 



10/672,292 



09/26/2003 



Hisao M. Chang 



2646 



ESCALANTE. Ovidto 



1033-T00537 



J 



ENCLOSURES (Check a// iftaf apply) 



0 
0 



□ 
□ 
□ 

□ 
□ 



Pee Transmittal Form 
D Fee Attached 

Amendment/Reply 

d After Final 

D Affidavits/dedara«on(3) 

Extension of Time Request 

Express Abandonment Request 

Information Disclosure Statement 



Certified Copy of Priority 
Document^) 

Reply to Missing Parts/ 
Incomplete Application 

□ Reply to Missing Parts 
under 37 CFR 1.52 or 1.53 



□ Drawings) 

□ 

□ 
□ 
□ 
□ 
□ 
□ 



Licensing-related Papers 
Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 

Terminal Disclaimer 



Request for Refund 
CD f Number of CDfs) 

□ 



Landscape Table on CD 

] 



□ 
□ 

□ 
□ 
□ 
□ 



After Allowance Communication to TC 

Appeal Communication to Board 
of Appeals and Interferences 

Appeal Communication to TC 
(Appeal Notice, Brief, Reply Brief) 

Proprietary information 
Status Letter 

Other Endosure(s) (please Identify 
below): 



Firm Name 



Signature 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



TOLER, LARSON & ABEL, LLP 



Printed name 



Adam D. Sheehan 



Date 



| | 42,146 



CERTIFICATE OF TRANS MISSION /MAILING 



I hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service wllh 
sufficient postage as first class man in an envelope addressed to; Commissioner for Patents, P.O. Box 1450, Alexandria. VA 22313-1450 on 
the date shown below: 



Signature 



Laura H. Andre 



y ^yped or printed name 



Date 



This collection Of information is required by 37 CFR 1 .5. The information is required to obtain Or retain a benefit by the public whfch fs to file (and by the USPTO to 
proeees) an application. ConfjcenUaJily is governed by 35 U.S.C. 122 and 37 CFR 1.11 andi-14. This collection Is estimated to 2 hours to complete, including 
gathenng, prepanng, and submitting the completed apptfeadon form to iha USPTO. Time wfll vary depending upon the Individual case. Any comments on tha 
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FILING FEES 
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SEARCH FEES 

Small Entity 
Fee (St 



EXAMINATION FEES 
Small Entity 
Fee ($) 



Application Type Fee tt) Feettl FeeJ§] 

Utility 300 150 500 250 

Design 200 100 100 50 

Plant 200 100 300 150 

Reissue 300 \ 50 500 250 

Provisional 200 100 0 0 

2. EXCESS CLAIM FEES 
Fee Description 

Bach claim over 20 or, for Reissues, each claim over 20 and more than in the original patent 
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160 
600 
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Fees Paid fS> 
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65 
80 
300 
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Small Entity 
Fo* (SJ Fee (%) 
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360 



Multiple dependent claims 
Total Claims Extra Claims Fee 1$) 
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25 
100 
180 



HP = highest number of total claims paid for, If greater than 20 
Indep. Claims Extra Claims Fee ($) 
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Fee Paid ($) 

350 
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Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 

REPLY TO NON-FINAL OFFICE ACTION 

Dear Sir: 

In response to the Non-Final Office Action mailed February 9, 2005, please amend the 
above-identified application as follows: 



05/10/2005 MBIZUNES 00000041 502469 10672292 
01 FC-.1202 350.00 Dft 



CERTIFICATE OF TRANSMISSION/MAILING 
I hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited 
with the United Scales Postal Service with sufficiem postage, as first cjass mail in an envelope 
addressed to the Commissioner for Patents on ft 5\& 
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